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hevelone: Why do you think that 
university ethics has been ignored for 
so long?  

keenan: In order to explain how I 
became interested in university ethics, 
I have to back up and talk about the sex 
abuse crisis in Boston as a priest. 

As a priest, you would hear rumors, 
but, you never knew the details. You 
never knew anything like rape or sexual 
assault or anything like that. You heard 
people saying that someone said some-
thing stupid to a younger person. But 
the people who knew, knew how bad 
things were. So there was a certain way 
that we were in our ‘clerical tower’ – to 
borrow the idea of an ‘ivory tower’ from 
the university. Anyway, we had our 
blinders on. 

Both the church and the university have 
a deep arrogance to them. The profes-
soriate could use some humility. The 
clergy need some humility. The fact that 
there hasn’t been any sustained exam-
ination of the university is an indication 
of the arrogance of the university. 

Why did it take some guy to write a 
book in 2015 about the universities 
to say there’re some problems here? 
Everybody reads about sexual as-
sault on campuses. Everybody knows 
about binge drinking on campuses. 
Everybody knows that there are these 

racist-themed parties going on. It 
seems you should ask another question. 
Academics are intellectuals, who should 
be asking a question or two.

It strikes me that there needs to be a 
greater self-examination that happens. I 

don’t think that many organizations do 
a lot of self-examinations.

My book is such a rare bird in part 
because I had another experience in 
another institution – in the clergy. I 
began to realize that I should have the 
same awakening about the university 
that I had about the church. I also live 
in a community where I had three 
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Here at BC, I can think of about 30 
people who could do this – from Ray 
Madoff and Robin Fleming to Juliet 
Schor and Mary Crane. Notice I’m men-
tioning women, but it would be good 
to see some men jumping into the fray. 
I’m sure more women will get into this, 
because women recognize these issues 
more than men, and men are comfort-
able with their blinders. It’ll be inter-
esting to see how this pans out in the 
future, whether there’s any significant 
group of male professors who agree 
with me. After all, my argument is that 
this is what men created.

hevelone: There are few horizontal 
places of accountability for tenured fac-
ulty. In fact, as a graduate student here 
I had a professor say, “You don’t have 
to fill out those student evaluations. I 
haven’t looked at them in 20 years.” But 
having been an adjunct myself, I have 
worked with people who say, “I have to 
give good grades to my students. I have 
to succumb to pressure, because their 
pleasure is what my job is contingent 
upon. I’m a customer service person.” 
That disparity between the tenured 
faculty and the horizontal accountabili-
ty versus the adjunct faculty is tremen-
dous.

keenan: I actually think that the big-
ger question underneath it is grading. 
I would like to figure out what grading 
is really about. Like at Yale Divinity, for 
instance, they have high pass, pass, fail 
– something like that – three grades. I 
like those three grades. That’s enough. 
What else are we doing? My letters of 
recommendation that I write for stu-
dents are not based on grades. It’s on 
performance. And people reading my 
letters want to read, did she do a good 
paper? If so, what was it on? Because 
they’ll be interested to see what type of 
imagination and capacity this student 
has. They want to know, did the person 
do well on exams? That’s all. They want 
to get a sense of the person. 

I’d love to know, did Abelard, in the 
twelfth century, give out grades? Did 
Lombard give out grades? Did Aquinas 
give out grades? Aristotle didn’t give out 
grades as he was sitting in Athens. And 
yet, if you start talking about grades, 
you start talking about why can’t we 
quantify this? 

All of a sudden, some anxieties about 
output are really there. But we don’t 
look at anything else. We don’t refuse 
tenure to faculty members who are not 
available for their students. 

But we will look at their record of pub-
lishing and their course evaluations. 
We haven’t really thought through what 
performance is, because we’ve not had 
a community that is looking. My point 
is before we have norms, let’s have a 
culture of ethics. We would need to 
have lots of conversations about how we 
mark performance, if we had a culture 
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keenan: Academic freedom already 
has limits when researchers have to 
provide an IRB [institutional review 
board]. The university does not want its 
faculty investigating persons without 
protecting those persons, so they have 
IRBs. There’s one little break that 
happens. Some universities sign off 
on research projects that are looking 
for endorsements so that they can get 
funding for it. Again, going back to the 
role of the professoriate – a little bit of 
humility could go a long way.

hevelone: I would like to turn back 
to the commodification of the uni-
versity just for a minute. What you’re 
saying about grades certainly plays into 
that, but what else can we do? BC is a 
nonprofit, yet there is so much money 
involved in this university and in all 
universities.

keenan: There are some things that 
we are learning. It’s just that, because 
the university is siloed so much, les-
sons learned in one place are not taught 
elsewhere. For instance, the admissions 
office has to deal with legacy applica-
tions. Maybe a family has four genera-
tions of people coming to a university, 
and now they’re expecting their fifth to 
come here.  

The university has really changed sig-
nificantly. Admissions doesn’t automat-
ically open the door. They’ve realized 
that they can’t keep doing that. They’ve 
figured out some algorithm for doing 
this – and I don’t know what on earth 
it is. My point is that admissions has 
looked at it and it has refused entitle-
ment. Commodification is deeply about 
entitlement. 

It’s the same with development. For 
years, development was taking gifts that 
had deep strings attached. Of course, a 
number of universities returned gifts 
because they didn’t want the strings 
that were attached to them. Advance-
ment and development have learned 
some lessons about entitlement too.

It would be nice if those two major 
departments at a university could com-
municate something else to the rest of 
the university about commodification. 
This is why I want to have a conference 
in April 2017, so that we’re thinking be-
yond this to say that there are resources 
within the university, if we were to start 
engaging it. That’s what ethics is about. 
Ethics is about community building. No 
community – no ethics. One of the key 
steps to creating a culture of ethics is 
building up your community.

What I’m interested in is getting 
discussion underway. I want a culture 
of ethics. I want people saying, “But is 
this ethical?” I want people to have the 
language of commodification. I’d like 
them to have the language of sexual 
assault. I would like them to have the 
language of binge drinking. I would 
like faculty to realize that maybe one 
of the reasons why their students are 
sleeping in class is because they were 
arrested last night. 

There’s a certain way that our faculty 
have been wearing blinders, and our 
administrators have been wearing 
muzzles. There’s a variety of ways that 
communication across the university 
hasn’t happened. There’s really no need 
for community if we don’t want to talk 

to one another. We need to change 
these things. 

The greater desire to bring in CEOs 
who have no experience in universities, 
who are alienating and aggressive, is 
part of the problem. It goes back to 
commodification. You search out a 
president whose legacy is going to be 
that he is going to change your num-
bers, you’re going after commodifica-
tion, and you deserve what you get. 

hevelone: What specific issues drew 
your attention to the university? 

keenan:  The two biggest issues that 
first got me into this topic were sports 
and tuition. First it was sports. I really 
could not believe some of these univer-
sities use athletes for entertainment, 
period and nothing more. Universities 
use the athletes so that they become 
famous as a basketball school or a 
football school. It’s a disgrace. If that’s 
what a university does, it’s really a form 
of indentured servitude. 

By the time I got to the end of the book, 
I wanted people to see not the obvious 
but the underlying, so I wanted them 
to see all sorts of other issues. When I 
got to the end of the book, I realized I 
hadn’t done much on sports, so I did 
about 20 pages on it. 
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hevelone:  Connected to that is the 
transformation the university will go 
through in terms of online versus 
in-person services. We’re at another 
cusp in terms of where the university is 
going with the technology that’s avail-
able today.

keenan:  We don’t hear much about 
the MOOCs. That is, those mass open 
online classrooms, where 2000 stu-
dents enroll online. They were telling 
us they were doing it out of a concern 
for educating others, but it seems like it 
was really a moneymaker that was not 
well-designed.

hevelone:  Is there anything else you 
would like to add? 

I tried to show that it wasn’t simply 
concussions. It wasn’t simply a student 
not graduating. It was recruiting ninth 
grade girls for soccer teams. The lunacy 
of the universities’ actions with regard 
to athletics was much bigger and much 
deeper. I knew at the end I would have 
the reader see this, and then they would 
rethink the question on sports. 

The other question was tuition. It’s yin 
and yang. America has three differ-
ent structures. They have either high 
tuition research universities, private 
universities, and, in some states, very 
fine state-funded universities. 

Then you can think of these communi-
ty colleges, which are really suffering, 
more so than any of the other three 
types of schools, and the poor students 
who are going there. Then you have 
these for-profit bidders that are compet-
ing against them. They’re going after 
people who are not being well served by 
the country because we’re not providing 
an education for people who don’t have 
the good fortune of getting into a good 
state-funded university.

The tuition question is a question that 
will only arise when we start taking 
universities seriously. Universities 
are now a matter of the private sector. 
That’s part of the problem. That’s why 
the whole adjunct faculty question is 
connected to it. It’s part of the private 
sector. How did this happen? In most 
of the industrialized world, university 
education is a right and therefore a 
responsibility of the state. Not that all 
countries reach that standard well. 

We’ll never be able to address the ques-
tion of the right to higher education 
until we have other models that we can 
work with. The model that we’re work-
ing with right now is so laissez faire 
that it really leaves the most vulnerable 
weaker. Therein we see that the uni-
versity today empowers the economic 
divide and actually creates more of the 
economic inequities than ever before. 

The question of free tuition is not just 
a question of the university, but it’s also 
a question about perception of it, and 
whether we will rip the university from 
being simply something in the private 
sector.

keenan:  I’m waiting to see how I and 
others will be able to sustain this argu-
ment. That’s what I’m concerned about. 
Will this be just a book? When does it 
become part of the consciousness of the 
American university? I’m interested in 
really putting that out there. 

I’m also interested in having others 
pick this up and take it on their way. I 
talked to Derek Bok, the Harvard Uni-
versity emeritus president, he said that 
he was happy to see that a Jesuit and a 
Catholic book was raising this question, 
because he found that it was Catholic 
universities that kept the ethical ques-
tion alive. 

My problem at times is that Catholics 
just keep it Catholic. When I did this 
book, I decided it was not going to be 
Catholic. I wanted it to say everyone 
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