
Most Impactful Work-Life Benefits

Summary of Resources
New & Notable Trends in 2023 (SHRM)

● Paid maternity, paternity, parental, and adoption leave all had significant increases from 2022.
● More than 50% of employers offer onsite lactation facilities
● An increase in “pandemic pets” has led to pet insurance emerging as a benefit, now at 19%
●

https://www.shrm.org/hr-today/trends-and-forecasting/research-and-surveys/pages/employee-benefits-survey.aspx
https://www.forbes.com/sites/jackkelly/2021/07/27/companies-are-giving-workers-a-free-week-off-to-improve-morale-mental-health-and-burnout/?sh=221f1d2c2156
https://community.hubspot.com/t5/Announcements/HubSpot-s-Global-Week-of-Rest-July-3-7-2023/ba-p/810324#:~:text=Two%20years%20ago%2C%20HubSpot%20introduced,July%203%2D7%2C%202023.
https://www.springhealth.com/blog/how-parent-coaching-benefits-working-parents-employers
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● Now that many of the Millennials are parents, there is definitely a resurgence in this area. And of 
course, elder care remains a growing issue with the Boomers aging … so caregiving supports overall

https://www.uschamber.com/co/run/human-resources/offering-student-loan-assistance-employee-benefit
https://www.bankrate.com/loans/student-loans/employer-student-loan-repayment/
https://www.shrm.org/about-shrm/press-room/press-releases/pages/shrm-releases-2022-employee-benefits-survey--healthcare-retirement-savings-and-leave-benefits-emerge-as-the-top-ranked-be.aspx
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● Many of those employers also provided some type of employer match to those retirement plans, 
with 83 percent contributing to traditional 401(k) plans and 76 percent contributing to Roth 401(k) 
plans. 

● Just over half (51 percent) of organizations said they automatically enroll new or existing employees 
in their company's retirement plan—a figure that has held steady since the onset of the COVID-19 
pandemic. 

Leave:
● 82 percent selected leave benefits as very important.
● Leave benefits remained among the top-ranked benefits that employers felt an organization should 

offer, even after the initial adjustment to the onset of the COVID-19 pandemic. 
● Organizations offering paid maternity leave dropped to 35 percent (from 53 percent in 2020) and the 

number offering paid paternity leave dropped to 27 percent (from 44 percent). 
● The number of organizations offering paid adoption leave dropped to 28 percent (from 36 percent) 

and the number offering paid foster child leave dropped to 22 percent (from 28 percent).

Other types of leave:
● Nearly all employers offered paid vacation leave (99 percent) or paid sick leave (96 percent), with 

two-thirds (67 percent) indicating they offered a bank of paid time off (PTO) covering both vacation 
and sick time. 

● Paid open or unlimited leave continued to be rarely offered, with only (6 percent) indicating they 
offered this benefit. 

● In addition, (20 percent) of organizations said they offered paid mental health days separate from 
regular sick leave.

Family care: 
● Over half of organizations (59 percent) said they offer a dependent care flexible spending account, 

which allows employees to save funds directly for expenses related to caregiving. 
● Additionally, 31 percent of organizations said they would allow employees to bring children to work in 

an emergency as a benefit.

Flexible work: 
● 63 percent of employers said they offer most of their workers the opportunity to adopt a hybrid work 

model, which involves a combination of working both remotely and in person. 
● Across all organizations, 62 percent said they offer employees a subsidy or reimbursement for 

at-home office or work equipment. On average, these employers provided about $891 to employees 
to cover costs related to working from home. 

● Over two-thirds (68 percent) of employers offering a subsidy or reimbursement said they cover costs 
related to general office supplies like pens or notepads, and 24 percent said they cover the cost of 
chairs for employees working from home.

CEOs
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Professional development: 
● 78 percent of employers cover opportunities to develop new skills, up from 75 percent in 2021.
●


